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To whom it may concern

Patient and Public Involvement - involving and consulting hard to reach patient groups
North Bristol NHS Trust has commissioned Minotaur Communications to:

· To map what consultation/involvement exercises have been carried out since 2005 with hard to reach groups within North Bristol NHS Trust (NBT) and externally

· Carry out SWOT analysis on NBT services engaged with this hard to reach activity

· Determine how the outcome of this work has influenced NBTpolicies, action plans etc. within a directorate, department or Trust wide
· Identify best practice and make recommendations to NBT

· Draw up an action plan to support the development of the Patient and Public Involvement Strategy an Equalities work based on the findings and on best practice identified.

· Provide final report and recommendations on how to involve and consult hard to reach patient groups within the purview of the Patient and Public Involvement Strategy and Equalities work

Berkeley Wilde is leading on this project and has extensive experience in this area of work.  I hope that you will work with him to deliver the above objectives. If you wish to discuss anything regarding this piece of work, please contact Juliet Winter, Patient & Community Engagement Manager on 0117 3406546.
The project timetable is March to June 2010.

If you need to contact Berkeley Wilde directly please phone 0560 277 2319, mobile 07747 752 454, email info@minotaurcommunications.co.uk or visit www.minotaurcommunications.co.uk
Yours sincerely
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Juliet Winter

Patient and Community Engagement Manager

North Bristol Hospital Trust






Peter Rilett
A University of Bristol Teaching Trust
Ruth Brunt
IChairman
A University of the West of England Teaching Trust
Chief Executive
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